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“You run your business - trust us to protect it.”

About Us

Austbrokers AEl is a commercial insurance specialist, servicing clients ranging from sole traders to large multinational listed
companies. We work with newly formed enterprises, through to publicly listed companies across many industries across
Healthcare, Manufacturing, Retail, Logistics, Engineering, Professional Services, Importers/Exporters, Construction and many
more!

Our industry standing and reputation has been built upon decades of experience, and is based on integrity and trust, commercial
acumen, claims capability, and above all our clear commitment to looking after our clients’ needs.

v' Specialised & dedicated claims management team, whom in the event of a claim act as your advocate to ensure the
right outcome for you and your business.

v' We develop long-term relationships with our clients, so that we truly understand your needs and can therefore add
maximum value in the most critical areas.

v" We manage everything for you so you can get on with business.

v" We have the strength and resources of the national Austbrokers network behind us, complemented by our own brand
of individualised commitment.

Our Products & Services

_ Busm_ess Insurance Personal Insurance
Insuring equipment and assets, to Whether itis your home, investment
protecting you and your business from property, car, or boat, we can arrange

i appropriate insurance protection.
* including Workers Compensation

Risk Advisory
Including Risk Management
Reviews, innovative risk
mitigation strategies and tailored

solutions. *via Austbrokers Finandal Service investment.

Claims Handling
Dedicated and expert claims
advice and advocacy — providing
demonstrable return on your

Life Insurance
Appropriately protecting you and
your love ones in the unfortunate

event of loss of life or injury.

At AEl our philosophy is simple, we work for you and are there for you when you need us most. With a national presence, yet a
local touch. With local presence throughout Australia, we are confident that here in Australia, AEIl should be your insurance
broker of choice.



Our Industry Expertise

Transport & Logistics
Healthcare
Manufacturing

Professional Services
Engineering

Education
Retailers
Property Owners
IT
Importers/Exporters

Construction Many More......

Expertise In Focus

Transport and Logistics - Austbrokers AEl began its operations specialising in the Heavy Transport and Logistics sector over 30
years ago. During this time, we have developed a “branding” synonymous with the industry. We have also developed a variety
of specialist insurance products and services, ranging for both single truck owners as well as major fleet operations. AEI
Transport has also been successful in the appointment to several industry associations to assist members with their transport
specific Insurance needs.

Construction - The construction industry is showing continued growth and we work in close partnership with a number of key

developers and contractors to ensure their investments and operations are adequately protected and that risks are managed
and mitigated.

Professional Services - The range of Professional Services we assist is wide and varied, and includes Project Managers,
Accountants, Consultants, IT Firms and Insolvency Practitioners. Our principals draw on their extensive industry knowledge and
professional partnerships to ensure that professionals have the peace of mind they need to focus on running their businesses.

Retail - The Retail sector has many different operators, but a base of similar risk issues around which we have extensive
expertise. From a small corner café to a large franchise group, we understand the key areas you need to cover, dealing with the
Liability exposures you face to the protection of property and personnel.

Manufacturing and Engineering - We partner with many manufacturers and engineering firms and are well experienced in
identifying the unique risks faced by these industries and can ensure that your insurance program is appropriately structured to
cater for theses exposures.

Contact

If you wish to enquire about our services — we can be contacted via below details-
Phone — 02 8913 1600

Email — info@aei.com.au



